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Preface

We would like to extend a special welcome to you on behalf of all the staff of the University of
Tsukuba.

This handbook was prepared for your benefit to start your life as a teaching staff or a foreign
researcher at the university. We hope that you will make use of it to acquire information on visa
issues, city office procedures and daily life issues as well. When you need further information, our
experienced advising staff is ready to assist you in understanding the regulations governing your

stay in Japan and provide you with information to identify helpful community resources.

We wish you enjoyable and successful days at the University of Tsukuba.

Kasuga Plaza International Support Office
University of Tsukuba
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Chapter | Before Coming to Japan

A. Visa

1. Status of Residence

A foreign national is requested to apply for a Japanese visa prior to visiting Japan and shall
receive one corresponding to the purpose of the visit from a Japanese Embassy or Consulate in
his/her home country. At the time of entry into Japan, if it is determined that there are no problems
during the landing examination at the airport, he/she will be given a status of residence and be
permitted to enter.

A visa is not necessary in the case when a national of a country, which has a reciprocal visa
exemption agreement with Japan, intends to stay in Japan for a short period not exceeding a certain
length. However, the visa exemption agreement is not applicable to a person who intends to
engage in any activity for remuneration.

A foreign researcher visiting the University of Tsukuba should enter Japan with one of the
following two types of status of residence: ‘“Professor” if he/she will be engaged in activities for
research, research guidance or education, or “Cultural Activities” if he/she will be engaged in

academic activities that provide no income.

2. Certificate of Eligibility

The procedures to apply for a “Certificate of Eligibility” in advance are established,
providing that the applicant fulfills the requirements. A researcher who will be applying for the
“Professor” or “Cultural Activities” status of residence should obtain this certificate through the
University of Tsukuba in advance. Usually, it may take a month after an application is made to the
Immigration Bureau until the Certificate of Eligibility is issued. Make preparation in good time.

If a foreign national is in possession of this certificate, when applying for a visa at the local
Japanese Consulate or Embassy abroad, he/she can get a visa issued quickly, and moreover, the

landing procedures will be simplified as well. The validity of the certificate is three months from

the date of issuance. A “Temporary Visitor” is excluded from the use of the Certificate of

Eligibility.
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* Certificate of Eligibility Proxy Application
In case a foreign national enters Japan under “Professor” or “Cultural Activities” status of

residence, the University of Tsukuba will file his/her application by proxy for a Certificate of
Eligibility at the Tokyo Immigration Bureau. When it is received, it will be sent to him/her.

The Kasuga Plaza International Support Office of the university is responsible for the proxy
filing when requested by the host professor. After consultation with the host professor, prepare the
documents required. In case your spouse and/or dependent child will accompany you when you
come to Japan, the university will file their applications in proxy as well. They will normally

receive the status of “Dependent” upon arrival in Japan.

1. application for the certificate of eligibility

Applicant Prox Regional Immigration Bureau
pp — y — g g

2. issuance of the certificate of eligibility

3. visa application 4. notification of the result

Japanese Embassy or Consulate
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Documents Required

“Professor”: Activities for research, research guidance, or education in a university

a.

Application for Certificate of Eligibility (For applicant part 1, part 2 I and for organization
part 1 1)

b. One photograph (4cm X 3cm)

C.

Copy of an employment contract or certificate of guarantee of future employment

“Cultural Activities”: Academic or artistic activities that provide no income

a.

c.

Application for Certificate of Eligibility (For applicant part 1, part 2 J and for organization
part 11J)

. One photograph (4cm X 3cm)

Document that shows the details and duration of the activities (Copy of the*Permission to

Accept as a Visiting Foreign Research Fellow”, etc.)

. Resume, certificate of the final degree, certificate of employment as documents certifying the

academic career

Document that certifies a foreign national can meet his/her expenses

(1) If an applicant can meet his/her expenses, any of the following documents:

Evidence of the scholarship payment certifying the amount and the duration, or

Certificate of deposit balance in the name of the applicant

(2) If someone other than the applicant will meet the applicant’s expenses, any of the

following documents pertaining to the defrayer:
Certificate of resident tax payment and a residential tax receipt (Document listing the
annual gross income, tax amount, and tax payment)

If the defrayer is in a foreign country, a certificate of deposit balance in the name of the

defrayer
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B. Accommodations

1. On-campus and Off-campus Accommodations

Inexpensive and convenient accommodations are provided for foreign researchers on-
campus at the University of Tsukuba. For stays over a month, 3 types (for a person, for two
persons, and for a family) of furnished apartments are available. Some guesthouses are also
provided for short stays. Applications should be made through the host professor in advance.

In addition, there are accommodations intended for foreign researchers off-campus. For the
name of the dormitory, room rates, etc., please refer to Appendix 2 Accommodation

Facilities—List. The desired accommodation may not be available depending on the vacancy.

2. Privately-rented Housing

Usually, a Japanese rented housing is unfurnished. In addition, when signing a lease, a
guarantor will be required, but recently there are properties that request a proxy guarantor in a
guarantee company designated by the real estate agency. It is common to be required to buy fire
insurance. The following expenses are incurred at the time of signing the lease: deposit, key
money, fees, and the present and following month’s rent. The key money and fees are paid to the
landlord and real estate agency, respectively. The deposit is returned if there is anything left over

after deductions for repair costs, etc. when terminating the lease.

C. Insurance

It is recommended that you contact your insurance agency and ask about overseas accident
and health coverage. If the insurance policy does not cover overseas medical costs, it is
recommended that you enroll in an overseas travel accident insurance policy before coming to
Japan.

The Japanese public medical insurance consists of the “employee insurance” through work
and the National Health Insurance, which is run by the local government. If a foreign national who
has a status of residence of over a year doesn’t join employee insurance, he/she must make sure to

join the National Health Insurance. The member bears only thirty percent of the medical expenses

when seeking medical attention and the insurance bears seventy percent.
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Chapter Il Living in Tsukuba

A. Major Procedures at City Hall

1. Resident Card

A new residency management system started on July 9, 2012 and the alien registration
system was abolished thereafter. The new residency management system applies to all foreign
nationals residing legally in Japan for the mid- to long-term with resident status for more than three
months under the Immigration Control Act. A resident card will be issued to mid- to long-term
residents when granting permission pertaining to residence, such as landing permission,
permission for change of resident status and permission for extension of the period of stay.

With the new residency management system, foreign residents are able to get the same
“Jumin Hyo (resident record)” as Japanese nationals, as the “Basic Resident Registration Act”
also applies to them. Even after implementation of the new residency management system, the
Certificate of Alien Registration is deemed for a certain period of time to be equivalent to the new

resident card.

2. Notification of Place of Residence

A person who has come to Japan for the first time after July 9, 2012, and received a resident
card at a port of entry is asked to visit the city hall where he/she lives with the resident card within
14 days of finding a place to settle down. This includes a person in possession of a passport
stating, “A resident card will be issued later.” In such a case, he/she is asked to bring his/her
passport to the local city hall where he/she lives and follow the necessary procedures. In addition,
a mid- to long-term resident who has changed his/her place of residence is to bring the resident

card to the city hall of the new residence and notify them of the new residence within 14 days of

moving.
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3. National Health Insurance

A foreign national who stays in Japan for over a year must enroll in a Japanese medical
insurance policy. Any resident not being enrolled in the Employees’ Health Insurance Plan has an

obligation to enroll in the National Health Insurance. A health insurance card will be issued.

4. National Pension Plan

Everyone who lives in Japan and who is over 20 years old and less than 60 years old is
required to join the National Pension Plan. This plan provides basic pension benefits to a
subscriber or the bereaved family in the case of old age, disability, or death. In order to receive an
old-age pension, premiums must be paid for at lest 25 years. For premiums, payment methods, etc.,
please contact the Japan Pension Service.
Customer Service Center, Tsuchiura Pension Plan Office TEL 029-824-7169

In the case of a foreign national who paid premium for over six months, process a claim to

obtain a lump-sum withdrawal payment after leaving Japan. For details, refer to Chapter III-D

Lump-sum Withdrawal Payments.

Tsukuba City Hall
TEL 029-883-1111 (Weekdays 8:30-17:15)

Notification of Place of Residence: Citizen Services Division

National Health Insurance & National Pension Plan: Health Insurance & Pension Division
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B. Procedures at the Immigration Bureau

Necessary application procedures at the Immigration Bureau while a foreign national is
staying in Japan include the application for re-entry permit, application for permission for
extension of period of stay, and application for permission for change of status of residence. A
foreign national is also required to give a “Notification of a Change of an Item other than the Place
of Residence”. These procedures may be done at the Tokyo Regional Immigration Bureau or Mito

Branch Office. A new resident card will be issued on the day a notification or application is made.

1. Re-entry Permit

After temporarily leaving Japan while the visa of a foreign national is still valid, if he/she is
to come back to Japan again and stay with the same status of residence, he/she needs a re-entry
permit. The period of validity is until the expiration date of his/her period of stay or a maximum of
five years. At the Immigration Bureau service counter, present your passport and resident card and
submit “Application for Re-entry Permit”. When getting the permit, pay the fee of 3,000 yen for a
single re-entry permit or 6,000 yen for a multiple re-entry permit with revenue stamps. Revenue

stamps are available at the post office and at some convenience stores.

* “Special re-entry permit” system

If a foreign national in possession of a valid passport and resident card will be re-entering
Japan within a year of departure to continue his/her activity in Japan, he/she is not required
to apply for a re-entry permit. This system is called a “special re-entry permit”. A foreign
national who has departed from Japan on a special re-entry permit will lose his/her status of

residence if he/she fails to re-enter Japan within a year of departure. In addition, a foreign

national will have to re-enter Japan before the expiration of his/her period of stay.
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2. Permission for Extension of Period of Stay

This is necessary if a foreign national is to continuously stay in Japan with the same status of
residence. The foreign national can apply as early as three months before the expiration date of the

period of stay. When getting the permit, pay the fee of 4,000 yen with revenue stamps.

a. Documents Required for the Status of Residence of “Professor”

(1) Application for extension of period of stay (For applicant, part 1, part 2 I, For organization,
part 1 I)

(2) Passport

(3) Certificate of Alien Registration or resident card

(4) In the case of a non-full-time staff, one residential tax receipt (or tax-exemption document)

and one certificate of tax payment

b. Documents Required for the Status of Residence of “Cultural Activities”

(1) Application for extension of period of stay (For applicant, part 1, part 2 J, For organization,
part 1 J)

(2) Passport

(3) Certificate of Alien Registration or resident card

(4) Document that shows the specific details and duration of the activities

(5) Document that certifies a foreign national can meet his/her expenses while staying in Japan

3. Permission for Change of Status of Residence

a. Documents Required if a Foreign National Wants to Change his/her Status of Residence to

“Professor”

(1) Application for change of status of residence (For applicant, part 1, part 2 I, For organization,
part 1 I)

(2) Passport

(3) Certificate of Alien Registration or resident card

(4) In the case of a non-full-time staff, documents that certify the details, duration, position, and

remuneration of the new activity




"

b FERER SRS AW 256 0L EEHE
(D) fEREMAHRFTHESE  (FEASFERMN L, 2 ], et Esl 1 ]) 18
(2) Hex
(3) SHEAGFIENE . &2 VISER T — F
(4) WREAESZ ANARBZER L 7 HA COWMBINAE L 2 OB 2520129 53CE 18
(
(

5) Al B OIS EOSERZ WIS 223 A B

6) HARMAEH ORE LN ZRET 2 CEHL LT
HE AP 2 R T 2 hE1E, ROVTIr OB
KA AR OHAR 2 DR L 7238 et IS B 5 ARE S 198
R ANHBROBEFREAENE  EE
HFE NI DB D 2 ST B a1, R AR D RO B
CERBORBE CUIIERBL) FEVIE L OWBGEENE % 18
HHEIZ W B Eid, BB ERROTSREIENE  EE

4 ZEH i
37 AU LEOERF IR 1 — Foscfd a4 R, BEHH, Wl E#E - iz Lm L7
& EE, W ARERRANAABMAICEREZ ST TF SV ERroLHIE, EERO TR ~ET 9,

R AEEHF TEL03-5796-7111
FE A EE B AT MERPT  TEL 029-300-3601




b. Documents Required if a Foreign National Wants to Change his/her Status of Residence to

“Cultural Activities”

(1) Application for change of status of residence (For applicant, part 1, part 2 J, For
organization, part 1 J)
(2) Passport
(3) Certificate of Alien Registration or resident card
(4) Document from the applicant or host institution showing the details of the activity in Japan
and its duration
(5) Documents that show the academic or artistic achievement
(6) Document that certifies a foreign national can meet his/her expenses while staying in Japan
If an applicant can meet his/her expenses, any of the following documents:
- Evidence of the scholarship payment that includes the amount and duration of the
payment
- Certificate of deposit balance in the name of the applicant
If someone other than the applicant will meet the applicant’s expenses, any of the
following documents:
- Residential tax receipt (or tax-exemption document) and certificate of tax payment

- If in a foreign country, a certificate of deposit balance in the name of the defrayer

4. Notification of a Change

A resident card will be issued to a resident who plans to stay in Japan for more than three
months. In case a foreign national changes his/her name, date of birth, gender, nationality, or
region, he/she needs to give a notification concerning the change within 14 days to the Regional
Immigration Bureau. In case a foreign national changes his/her place of residence, he/she needs to

give a notification to the municipal office where he/she lives.

Tokyo Regional Immigration Bureau TEL 03-5796-7111
Tokyo Regional Immigration Bureau Mito Branch Office TEL 029-300-3601
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C. Daily Life Information

1. Electricity, Gas, and Water Supply
If you are using accommodations within the University of Tsukuba, act according to the
manager’s instructions when you move in. If you are using privately-rented housing, go through

the respective procedures.

a. Electricity

The electrical current in Japan is 100V and the electric power company varies from one
region to another. The frequency of the power supply is 50Hz in eastern Japan including Tsukuba
and 60Hz in western Japan. Electric appliances for both frequency bands are also available. To
start using the electricity after moving in, push the ampere breaker switch of the panel board to the
“ON” position and fill out the application form on the return postcard attached to the switch box
and send it to the Tokyo Electric Power Company (TEPCO). Once a month you will find a notice
of electricity consumption in your mail box. Inform the TEPCO office before you move out to
apply for discontinuing the service.

TEPCO Customer Center TEL 0120-995-331

b. Gas

Depending on the area of your place of residence, there are two types of gas: city gas or
propane gas and each uses its own gas appliance. Ask the landlord or the real estate agency which
type of gas is supplied. The city gas in Tsukuba is 13A. To start using the gas after moving in,
please contact the gas company and have the gas main turned on. Once a month you will find a
notice of gas consumption in your mail box. Inform the gas company in advance a few days before
you move out. A technician will come to disconnect the gas appliance on the day you want to
discontinue the service.

Tsukuba Gakuen Gas TEL 029-848-5151

c. Water Supply

To start using the water supply after moving in or discontinue the service, please contact the
Tsukuba City Customer Services Center for Water and Sewerage. Once every two months you will
receive a bill. The bill for water and sewage will be collected together.

Tsukuba City Customer Services Center for Water and Sewerage TEL 029-851-2811
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2. Opening a Bank Account

To open an account, you need your resident card (or passport and a copy of the certificate of
residence) and a personal seal. For a foreign national, some banks accept signatures instead of a
personal seal. When you apply for a cash card at the same time, it can be used at ATMs before and
after banking hours. Banks are generally open on Monday through Friday between 9am to 3pm.

You can pay your utility bills or telephone bills automatically from your bank account.

Contact each utility company to apply.

* Personal Seal: When going through a legal document or contract in Japan, a person will set
his/her personal seal that is engraved with his/her name. The major personal
seals are the “jitsuin” and “mitomein”. The jitsuin is registered at the city
hall and is used on contracts such as when purchasing real estate or a car
and on legal documents. Regarding the spelling of the name of a foreign
national, the jitsuin must be in the same form as on his/her Certificate of
Alien Registration. The mitomein is widely used such as when opening a

bank account. The mitomein can be in katakana or in the Roman alphabet.

3. Telephone, Cell Phone
a. Telephone

Regarding telephone lines, you can use NTT (Nippon Telegraph and Telephone
Corporation), but you can also use an Internet Protocol telephone service of other providers. To
apply, your passport or resident card is required.

NTT East TEL 0120-364-463

b. Cell Phone
A Japanese cell phone cannot use a SIM card acquired outside Japan. Please sign up for a
new contract. You can sign up and purchase at an electronics retail store or a distribution outlet of a

cell phone service provider. ID required includes the Japanese driving license, passport, resident

card, and health insurance card. Please confirm the details at the store.
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4. Transportation
a. Tsukuba Express (TX)
TX connects Tsukuba and Akihabara, Tokyo in 45 minutes and the fare costs 1,150yen.

There are four stations in the city. To get on the train, TX will be especially convenient if you
have a Suica or PASMO IC card.

b. Highway Express Bus

The highway express bus bound for Tokyo Station leaves from platform 7 at Tsukuba
Center Bus Terminal. It takes approximately 90 minutes to reach Tokyo Station and the fare
costs 1,150yen. Most of the services are extended to the University of Tsukuba campus, depart
from the University of Tsukuba Central Bus Terminal (located by the University of Tsukuba
Administration Center), and stop at various bus stops in the city including Daigaku Kaikan,
University Hospital, and Tsukuba Center Bus Terminal then head to Tokyo.

The highway express bus bound for Haneda and Narita Airports leaves from the Tsukuba
Center Bus Terminal.

Tsukuba Chuo Sales Office, Kanto Railway Co. Ltd. TEL 029-836-1145

Tsukuba Gakuen Service Center, Kanto Railway Co. Ltd. TEL 029-852-5666

c. Local Buses

There is the local bus run by the Kanto Railway Co. Ltd. and the Tsuku Bus service, which
is provided by Tsukuba.

Tsuku Bus fare costs 200 yen, 300 yen, and 400 yen depending on where you get on and
get off. Take a numbered ticket when getting on through the middle door. When you hear the
driver’s announcement of the bus stop where you want to get off, push the “get off”” button, pay

the fare, and get off from the front door.

For details: http://www.city.tsukuba.ibaraki.jp/897/index.html
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d. University On-campus Transportation System

In this system, you can use a local bus of the Kanto Railway Co. Ltd. on the route between
Tsukuba Center and the University of Tsukuba campus if you purchase a one-year bus pass for
8,400 yen (except students). You can get on and off the bus freely at any of the bus stops within this
route. Usually, a one-way fare costs 260 yen if you use the local bus between Tsukuba Center and
Tsukuba Daigaku Chuo.

To use this system, you must purchase a bus pass sticker from bookstores on campus.

Division of General Affairs, Department of General Affairs TEL 029-853-2025

Rout Map: Appendix 3

e. Tsuku Taku
This is a group taxi, which is provided by Tsukuba. Reserve the desired date and time
beforehand and you can use it from a stop near your place of residence to your destination.
(1) First, buy a ticket at a shop selling it and pay the fare. Cash payments are not accepted inside
the Tsuku Taku.
(2) The range of use is exclusively within the same district or within one district to the central
district. Service hours are on Monday through Friday between 9am to Spm.
(3) A reservation can be made within 30 minutes to seven days beforehand.
For reservation, call 029-877-1239 or fax 029-864-1225.
(4) To use from your place of residence, registration is required.
For details on the district, stops, etc., please visit the Tsukuba website:
http://www.city.tsukuba.ibaraki.jp/897/008462.html
For shops selling tickets, please visit the Tsukuba City Society of Commerce & Industry

website:
http://www.city.tsukuba.ibaraki.jp/897/008462.html
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5. Bicycle, Driving a Car
a. Bicycle
Tsukuba Science City, which is located in the center of Tsukuba, and areas surrounding

TX stations have good road connections and a bicycle-friendly environment by design. Driving
under the influence, riding with another person perched in your bicycle, and riding abreast with
another bicycle is prohibited. When a bicycle is not parked in a parking lot for bicycles, it may
be removed.

When buying a bicycle, you are obliged to register for bicycle theft prevention at the shop.
The registration requires an ID and 500 yen. When buying a bicycle from another person,
transfer the registration card into your name at a bicycle shop.

b. Driving a Car

When driving a car in Japan, a driver has to be 18 years of age or older and to have a
Japanese driver’s license. People drive on the left in Japan. In addition, a person can drive in
Japan within a year from arriving in Japan or the period of validity of the driver’s license,
whichever comes first, under one of the following terms:

(1) A person who holds an international driver’s license issued by a contracting member of the
Geneva Convention

(2) A person who holds a driver’s license issued by Switzerland, Germany, France, Italy, Belgium,
or Taiwan and who also possess a Japanese translation of the driver’s license issued by an
Embassy or Consulate in Japan or by the Japan Automobile Federation (JAF)

In addition, a foreign national who will live in Japan for more than a year may acquire a
Japanese driver’s license through a foreign driver’s license and get a partial exemption in the
examination. For details, please visit the following websites.

http://www.pref.ibaraki.jp/kenkei/03_menkyo/02_siken/document/change.pdf

Driver’s License Division, Ibaraki Prefectural Police TEL 029-293-8811

A foreign national who has registered and been issued a Certificate of Alien Registration

or a resident card may buy a vehicle. In holding a title to a vehicle, you are obliged to take out a
compulsory insurance (compulsory automobile liability insurance). In addition, an optional
voluntary insurance covers property, vehicle, and passenger casualties, one-car accident, etc.

6. Door-to-door Parcel Delivery Services

This is a delivery service of relatively small packages, which usually will be delivered
within the following day or two. Arrange for pickup at your doorstep by phone or Internet or you
can bring your package to the service office and be given a discount. You can send your package
from most convenience stores. The delivery date and time of the package can be selected.

http://www.kuronekoyamato.co.jp/english/services/takkyu.html
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D. Medical Care

When getting medical attention, if you present your health insurance card to a receptionist,
you will only pay 30% of your medical costs. There is the “employee insurance” through work and
the National Health Insurance, which is run by the local government. The University Hospital and
large hospitals are by appointment only, but you can get medical attention on a first-come-first-
served basis at a lot of clinics.

In addition, the Tsukuba Public Health Service Center offers basic medical checkup,
immunization, nutritional guidance, health consultation, etc. If a foreign national has completed

resident registration, he/she can receive various services.

1. Language Support
The Tsukuba International Association dispatches volunteer medical interpreters. Languages
are English, Chinese, Portuguese, and Spanish. Sign up through the hospital when scheduling an

appointment.

2. Medical Handbook

The Ibaraki International Association has issued a medical handbook in eight languages:
English, Chinese, Portuguese, Thai, Tagalog, Spanish, Korean, and Indonesian. The handbook is
written side by side in Japanese and the foreign language and describes symptoms.

You can download the handbook from the website of the association at http://www.ia-

ibaraki.or.jp/.
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E. Family Matters

1. Birth of a Child
When a baby is born in Japan, you will have to apply for the following:
a. At City Hall
(1) Birth Registration
Please register the birth at the Citizen’s Division of the Tsukuba City Hall within 14 days
of the birth of the child. Required documents are the birth certificate issued by the
delivering obstetrician, Mother and Child Health Handbook, and National Health
Insurance card of the mother (in the case she joined the National Health Insurance).
(2) Joining the National Health Insurance
Requirements consist of the parent’s personal seal, National Health Insurance card and a
bankbook.
(3) Childcare
There is a system to support childcare and a medical welfare program to support childcare.
Please apply to receive support at each division.
- Application for Child Allowance: Children’s Services Division

* Medical Welfare Program ‘“Marufuku”: Health Insurance and Pension Division
b. At Immigration Bureau
In the case of staying in Japan over 60 days, apply for Permission to Acquire Status of

Residence within 30 days from date of birth.

c. At the Foreign National’s Embassy or Consulate

Passport application should be made.
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2. Japanese Education System

The Japanese education system consists of six years of elementary school, three years of
junior high school, and three years of senior high school. The first nine years of elementary
education and junior high school are compulsory. The academic year begins in April 1 and ends in
March 31. It is very common to enroll the child in a kindergarten or day-care center before starting
elementary school. In Tsukuba there are a few international schools, which provide education in
English intended for students of various nationalities.

When you apply for alien registration at the city hall, if you wish to enroll a child into a
public elementary or junior high school, get the “Transfer Notification Form”. If you submit the
notice of school transfer and enrollment to the designated school, you will be given the

“Attendance Notification of a Foreign National”, fill out and submit.

F. Learning the Japanese Language

1. Kasuga Plaza Japanese Class, University of Tsukuba

A volunteer group, “Nijinokai”, organizes a Japanese language class for beginners. This is a
two-semester system where the first semester is from April to the first half of October and the
second semester is from the last half of October to March for three class levels. Classes are open to
foreign researchers who work in the University of Tsukuba and research institutes in Tsukuba and
their families.

TEL 029-853-2387 (Monday-Friday, 9:15-17:15)

2. Japanese Conversation Course, Tsukuba International Association

There are six class levels and day courses and night courses are available. Classes are open

to foreign nationals who live and work in Tsukuba and their families.
TEL 029-869-7675 (Tuesday to Saturday 8:30-17:15)

http://www.inter.tsukubacity.or.jp/japanese.htm
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G. Emergency Response and Disaster Prevention

1. Emergency Response

In case of emergency, dial the following phone numbers (no area code). Calmly tell your
address, name, phone number, and situation.

Police : 110

Fire Station (Fire, Ambulance): 119

First, tell whether you’re reporting a fire or requesting an ambulance. The ambulance

transport is free, but you must cover your own medical expense.

2. Disaster Prevention (Earthquake, Typhoon)
a. Earthquake
In Japan, it’s recommended to be prepared on a regular basis in case an earthquake occurs.
(1) Identify the designated area for evacuation or a safe place.
(2) Bolt big pieces of furniture to the wall and do not leave fragile items above.
(3) Keep a supply of emergency food, potable water, and medicine.
In case an earthquake occurs, act with calmness and be alert of the following:
(1) Extinguish fire. Open the door to secure an exit.
(2) Get under the table, etc and wait for the shaking to die down in a safe place.

(3) Do not use the elevator.

The Japan Meteorological Agency releases an earthquake early warning immediately after
an earthquake and you can get information before the shaking arrives. A cell phone has a service
that sends an email when an earthquake will happen in your area.

NTT Docomo: http://www.nttdocomo.co.jp/service/safety/areamail/

Au: http://www.au.kddi.com/notice/kinkyu_sokuho/jishin_sokuho/index.html

Softbank: http://mb.softbank.jp/mb/service/urgent_news/about/eew/

b. Typhoon

Typhoons usually hit from July to September. Be alert of the weather forecast and in the
event of a typhoon approaching, it’s a good idea to check around where you live including putting
objects exposed outdoors back indoors to protect from being blown off by a strong wind. In the

event of a black out, keep a portable radio, flashlight, supply of potable water and emergency food,

etc.
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Chapter Ill Before Leaving Japan

A. Procedures at City Hall

When you have the National Health Insurance, submit a “Notification of Termination of
Membership” to the city hall and the insurance premium will be adjusted. A person who is a
recipient of child allowance or whose child was attending public kindergarten or elementary school
needs to notify each division in charge.

* Your resident card shall be returned to the immigration inspector at the port of departure.

B. Terminating a Lease of a Privately-rented Housing

To terminate a lease, give prior notice according to the notice period set out in the contract.
Without the appropriate procedures, the deposit you paid when you moved in may not be refunded.
The rent, etc. will be adjusted upon an inspection from the landlord when moving out.

Process the payment for utility bills including electricity, gas, and water supply well in
advance. A gas company employee will come on the day you will stop using the gas. Pay the bill
upon disconnection.

If you are using the Foreign Scholars’ Residence, act according to the manager’s

instructions.

C. Closing a Bank Account

If you do not have any outstanding payments or receivables after returning home, close the
account. At the bank counter, show an ID and the bankbook and file a notification of cancellation.
If a personal seal was registered to open the account, it is also necessary to show the personal seal.

If you have an outstanding payment or receivable after returning home, request a proxy who lives

in Japan to close the account. For details, please check with your bank.
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D. Lump-sum Withdrawal Payment

If you joined a pension plan for more than six months, you can obtain a lump-sum
withdrawal payment. You can ask for payment within two years after leaving Japan.

A person who is enrolled in a pension plan of a partner country (as of February 2013,
Germany, US, Belgium, France, Canada, Australia, the Netherlands, Czech Republic, Spain,
Ireland, Brazil, and Switzerland) which has an international social security agreement with Japan,
may sum up the enrolled periods and it may be possible to entitle him/her to a pension in Japan and
the partner country. However, it should be noted that once you have received the lump-sum
withdrawal payment, you couldn’t sum up these periods.

National Pension Plan: http://www.nenkin.go.jp/n/www/english/detail.jsp?id=10

Section of Mutual Aid, Division of Staff Welfare Services, Department of General Affairs,
University of Tsukuba: TEL 029-853-2152
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Campus and Grounds

East Area 1

Stable

Agricultural and Forestry Research Center Area

2

Agricultural and Forestry Research Center

Ichinoya Residence Area

3
4

Ichinoya Residence Hall
Ichinoya Community Center

Research Center Area

5

© o N>

Terrestrial Environment Research Center

ERATO Laboratory Animal Breeding Facilities

Center for Tsukuba Advanced Research Alliance (TARA)

Tsukuba Industrial Liaison and Cooperative Research Center

Plasma Research Center

Research Facility Center for Science and Technology (Engineering Workshop Division)
Research Facility Center for Science and Technology (Cryogenics Division)
Research Facility Center for Science and Technology (Applied Accelerator Division)
Cooperative Research Building C

Research Facility Center for Science and Technology (Chemical Analysis Division)
Laboratory for Project

Radioisotope Center

Energy Plant/Department of Facilities

Wast Water Disposal Plant0

Area3 19

~

Third Gymnasium

3A~3D, 3K, 3L Buildings

Institutes of Engineering Sciences
Natural Sciences Building
Laboratory for Entrepreneurship
Laboratory of Advanced Research B

Area2 25

Gene Research Center

Biological and Agricultural Radioisotope Research Institutes
Institutes of Biological and Agricultural Sciences

First Gymnasium

Laboratory of Advanced Research A

2A~2H Buildings

Masters' Programs in Humanities and Social Sciences
Institutes of Human Sciences

Areal 33

]

Institutes of Humanities and Social Sciences
Central Library

Cooperative Research Building A

Joint Use Facility Building A

1A~1H Buildings, Student Plaza

Students' Club House

Institutes of Natural Sciences

Center for Computational Sciences

Waste Water Disposal Plant

Administration Center Area

42

Administration Center

University Hall Area

43
m
45
4%
a7
48
49

50

Auditorium

International Student Center

University Hall / University of Tsukuba Gallery
University of Tsukuba 30th Anniversary Hall
University Hall Guest House

Academic Computing and Communications Center
Foreign Language Center /

Academic Computing and Communications Center
University Health Center

Art and Physical Education Area

51
52
53
54
55
56
57
58
59
60
61
62
63
64
65
66

Institute of Art and Design

5C Building

Cooperative Research Building B
Institute of Health and Sport Sciences
Sport Performance and Clinic Laboratory
6A, 6B Buildings

Workshop (Art and Design)

Art and Physical Education Library
Sport and Physical Education Center / Students' Club House
Welfare Facilities

General Gymnasium

Indoor Swimming Pool

Gymnasium (Material Arts)

Gymnasium (Volleyball)

Kambara Hall

Laboratory of Advanced Research D

Athletic Fields Area

67
68
69
70
il

Japanese Archery Training Hall
Tsukuba Training Lodge

Club House

Building for Extra-curricular Activities
Practice Field Facilities

Medical Area
72
73
74
75
76
7
78
79
80
81
82
83
84
85
86
87

Energy Plant

4B Building

Laboratory Animal Resource Center
Joint Use Facility Building B

Medical Radioisotope Research Institutes
Institutes of Medicine

4D Building

4C Building

University Hospital

4A Building

Medical Sciences Building

Medical Library / Clinical Lecture Rooms
Welfare Facilities

Second Gymnasium

Waste Water Disposal Plant

Proton Medical Research Center

Hirasuna Residence Area

88
89
90

Hirasuna Community Center
Hirasuna Residence Hall
Medical Residences

Oikoshi Residence Area

91
92
93
94

Oikoshi Community Center /Yurinoki Day-care Center
Oikoshi Residence Hall

Amakubo Guest House

Foreign Scholars' Residence

Kasuga Area
95
96
97
98
99

100
101
102
103
104
105
106
107
108

7A Building

Kasuga Residence Hall Building 1

Kasuga Residence Hall Building 2

Kasuga Auditorium

7B Building

7C Building

Library on Library and Information Science
7D Building

Fourth Gymnasium

Japanese Archery Training Hall

Union of Library and Information-media Studios
Kasuga Residence Hall Building 3

Kasuga Guest House

Welfare Facilities
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Appendix 2. On-campus and Off-campus Accommodation Facilities-List

Note - For use of facilities

lease a|

ly through the person/department responsible for you on-campus.

* Accomodation rates are current as of February 2012.

(On-Campus)

8,000 Yen (at time of departure)

Name Contact/Inquiry Location Specifications Accommodation Rates Remarks
Department of s Ry
Foreign Scholars’ | General Affars Amakubo Single - 28 Rooms | 6,430 Yen or 6,680 Yen (/month) ¥Furnished
Residence Division of Staff Area - XParking:
Welfare Services (For stays of (Utiites are charged separately) 2,625 Yen (/month)
Dormitory . more than 1 month) | Other: ]
: Klnterpreter Common Area Service Fee
Services P
required 2,676 Yen (/month)
(FL2193) when moving in Cleaning Costs

Family - 6 Rooms

(For stays of
more than 1 month)

28,500 Yen (/month)
(Utilities are charged separately)
Other:

Common Area Service Fee
1,020 Yen (/month)

Cleaning Costs
37,000 Yen (at time of departure)

Couples = 6 Rooms|

(For stays of
more than 1 month)

11,450 Yen (/month)
(Utilities are charged separately)
Other:

Common Area Service Fee
1,020 Yen (/month)

Cleaning Costs
25,000 Yen (at time of departure)

For occupation periods of

)

less than 6 months,

cleaning costs is half price

Annex 4th Floor
(TeL2386)

Central Area

Single - 18 Rooms

(Ordered at time of reservation) 500 Yen

Matsushiro |Family =21 Rooms| 46,960 Yen (/month)
Area (Utilities are charged separately)
(For stays of Other:
more than 1 month) Common Area Service Fee
930 Yen (/month)
Cleaning Costs
53,000 Yen (at time of departure)
University Guest . . Within 1 consecutive week
University House Tsukuba Twin - 14 Rooms | 1 night: 2,500~3,000 Yen (or 7 consecutive days)
Guest House University Hall Campus %Breakfast

*Reservations accepted from
2months prior to lodging date

University Guest

Within 1 consecutive month

Annex 4th Floor
(Te.2386)

Amakubo House Amakubo | Single = 16 Rooms| 1 night: 2,500 Yen (or4 consecutive weeks)

Guest House University Hall Area
Annex 4th Floor
(TeL2386) *Reservations accepted from

2months prior to lodging date
University Guest Si -6 1 night: 2500 N
Kasuga House Kasuga ingle - 6 Rooms | 1 night: 2,500 Yen No time-limit for use
Guest House University Hall Area

*Reservations accepted from
2months prior to lodging date
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Name Contact/Inquiry Location Specifications Accommodation Rates Remarks
. Department of Azuma Area .
Staff Housing General Affairs (Single) 3KNot furnished

Division of Staff

Takezono Area

Welfare Services (Single)
Dormitory Namiki Area
Services (Family)
(TeL2193) Note: The above

are located in
areas surrounding
the University of

Tsukuba.

Klnterpreter required
when moving in

Other:

Single-room Dormitory:
5,674 Yen (/month)

Singles Dormitory:
3,402 Yen~ (/month)

Common Area Service Fee
(Single~Room, Singles)
About 10,000 Yen

Family Dormitory:
12,213 Yen~ (/month)

*When moving out, other
cleaning costs will be charged
separately.

¥Membership in the residents’
association compulsory

Other: Residents’ association fee compulsory
2,000~4,000 Yen
Parking: 2,625 Yen (/month)
Note - For use of facilities, please apply through the person/department responsible for you on-campus.
(Off-campus)
Name Who can Apply When to Apply How to Apply For Details Remarks
Location:
- Takezono/Ninomiya Tsukuba, Ibaraki
Japan Science and .
P . http://www jsthou
Technology Agency | Foreign Researchers se.com/
(JsT) '
*Single/Couple/Family type available
Takezono House +63,000 Yen~106,000 Yen (/month)
Ninomiya House
Location: Kotoku, Tokyo
okyo earest Station: Fune-no-Kagakukan
Tok (Nearest Station: Fi Kagakuk
International Station on the Yurikamome Line, Tokyo)
International
(Residence Halls for | Students, Foreign Application is
International Students | Researchers, Quarterly coordinated by the
and Researchers) Japanese University of Tsukuba.
Researchers
For details, please refer
to an Academic Service
Office.
The Universit Location: . .
of Tokyo Y Meguroku, Tokyo/Kashiwa, Chiba
International Lodge Forelglanesearchers 6 M?nths before Appl|9at|on s htt,p:/ / Www jasso. * Application for Admission to the
. and Visiting Japanese | Desired Date of | coordinated by the go.jp/tiec/bosyu L .
Kashiwa Lodge . - | University of Tokyo International Lodge
Researchers Occupancy University of Tsukuba. e.html
For details, please refer
to an Academic Service
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Appendix 3. On-campus Bus Transportation System Route Map

HFRAZEE v L/ SAE VR T LUNRETHREEE  University of Tsukuba On—campus Bus Transportation System Route Map
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Appendix 4 Kasuga Plaza International Support Office

The Kasuga Plaza International Support Office provides support services for foreign

researchers staying at the University of Tsukuba and their family members.

Office Hours: 9:15 am to 5:15 pm, Monday through Friday
During those hours you can stop by our office and receive answers to basic questions, as
well as pick up application forms to be submitted to the city hall and to the immigration office, or

other information and resources. You can also reach us by phone or email for basic questions.

Support Services
+ Providing advice and information on daily living matters, status of residence, procedures at
the city hall, and so on.
+ Proxy filing for the Certificate of Eligibility
- Supporting Japanese classes for beginners taught by volunteer group “Nijinokai”
- Organizing casual international events, meetings and workshops
- Distribution of brochures of “Handbook for Foreign Teaching Staff and Researchers”, “Living

in Tsukuba, “My City Tsukuba” (city map), and so on.

Office Location
1* floor, Kasuga Plaza, University of Tsukuba

1-8-3 Kasuga, Tsukuba City (behind the Tsukuba City Fire Department)

Inquiries can be directed below:
Tel &Fax: 029-853-2387

E-mail: kasugakokusai @un.tsukuba.ac.jp
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Appendix 5 Consultation Services for Foreign Residents
On Daily Life Matters

- Consultation Services for Foreign Residents of Tsukuba

Location: 2™ floor of Tsukuba City Hall

Issues: Visa, Labor, Marriage, Education and General Concerns

Phone: 029-868-7700

Office hours: 10:00~12:00, 13:00~16:45
Tuesdays and Wednesdays (excluding national holidays, year-end and new
year holidays)

Languages available:
English and Japanese on Tuesdays

Chinese and Japanese on Wednesdays

+ Foreigner Consultation Center

Location: Ibaraki International Association
2 floor, Kenmin-bunka Center Annex, 745 Ushirogawa
Senba-cho, Mito City

Issues: General Concerns

Phone: 029-244-3811

Office hours: 8:30~12:00, 13:00~17:00
Monday through Friday (excluding national holidays, year-end and new year
holidays)

Languages available:
Monday: Portuguese in the morning, Chinese in the afternoon
Tuesday: Spanish, Korean
Wednesday: Thai, Chinese
Thursday: Tagalog, Portuguese
Friday: Thai, Indonesian
Monday through Friday: English

*Free consultation service by lawyer is available twice a month by appointment only.



Appendix 6 Directory of Helpful Resources

Tsukuba City Hall
Tsukuba International Association

The Alien Times

http://www.tsukubainfo.jp/

http://www.e-inter.tsukubacity.or.jp/index.htm

(Tsukuba’s Original English Newsletter) http://www.alientimes.org/

Taira

(Tsukuba Area International Resident’s Association) http://eve.bk.tsukuba.ac.jp/

Ibaraki International Association

The Ministry of Foreign Affairs of Japan
The Ministry of Justice of Japan
Immigration Bureau of Japan

japan-guide.com

Tsukuba Chuo Police Station

Tsukuba Fire Department Headquarters
Tsukuba Gakuen Post Office

National Tax Agency, Tsuchiura branch
ACCS (cable TV)

Kanto Tetsudo Gakuen Service Center
TX (Tsukuba Express) Call Center
Tsukuba Gakuen Gas Company

Tsukuba Science Information Center

http://www.ia-ibaraki.or.jp/kokusai/english/index.html
http://www.mofa.go.jp/
http://www.moj.go.jp/ENGLISH/index.html
http://www.immi-moj.go.jp/english/index.html

http://www.japan-guide.com/

029-851-0110
029-851-0119
029-851-9614
029-822-1100
029-852-6111
029-852-5666
0570-000-298
029-848-5151
029-852-6789

AMDA International Medical Information Center 03-5285-8088

Languages Days Hours

English, Chinese, Spanish, Korean & Thai everyday 9:00-20:00
Portuguese Mon., Wed., Fri. 9:00-17:00
Tagalog Wed. 13:00-17:00
Vetnamese Thurs. 13:00-17:00
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